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1.  General 

For the use of ALVARA Interactive Cash Control (ICC) ALVARA Digital Solutions GmbH provides 
support under the system requirements listed below. Deviations from the stated conditions are 
not approved. Use is then at your own risk and technical support is not covered by an existing 
usage agreement. 

Should you require assistance in selecting the appropriate system requirements, please contact 
the employees of ALVARA Digital Solutions GmbH. 

 

2.  Supported Web Browsers 

Please note that future versions of ALVARA ICC may list different versions. For reasons of 
security, compatibility and speed, we always recommend using current versions. 

• Microsoft Edge  
• Mozilla Firefox (ab 40.0) 
• Google Chrome (ab 50.0) 

 

3.  Screen Resolution 

The workstation must have a screen resolution of at least 1280x1024. 
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4.  Necessary Permissions 

The workstation must have a compatible web browser as well as internet access. Any firewalls 
must allow access to the following URL: 

 https://icc.alvara.de 

The following permissions/extensions must be enabled in order to use the web portal: 

• ActiveX (Internet Explorer) 
• JavaScript 
• Cookies 

 

5.  Operating Systems ICC Vault App 

To use the ICC Vault App, a mobile device is required that uses the following operating systems: 
 

• iOS: at least iOS 15   
• Android: at least Android 7 (Nougat) 

 

6.  Required Permissions 

• Access to the camera 
 

Required for scanning QR codes and registering the device. This is also described in the 
documentation for registering the ICC Vault App. 
 

7.  Approved Cash Scales 

The ICC Vault App currently supports the following cash scale: 
 

• Cashmaster One 

 
 

 


